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1 Introduction

RIEGL LicenseServer allows you to use floating licenses for RIEGL software
products. All licenses can be stored on a single computer available in your local
network. You may borrow a floating license, disconnect from the network and work
offline, too.

You can use the RIEGL LicenseManager to manage the licenses on your server. The
RIEGL LicenseServer distributes the licenses through the network.

RIEGL LicenseService provides the same functionality as LicenseServer but can be
started as a service.



2 Installation

2.1 LicenseServer

1. Launch the setup program and follow the instructions.
Please make sure no dongle is attached during the installation process.
Note: On Windows 7 or Windows Vista we recommend to install the

LicenseServer software in a different directory, e.g. C:\LicenseServer, to avoid
problems with the “Virtual Store” mechanism:

When installing software in “C:\Program Files” or “C:\Program Files (x86)”
Windows redirects access to created/modified files to the “Virtual Store”. This is a
special directory in the home directory of the user holding created and/or modified
files in order to keep the installation directories clean from changes.

When starting the LicenseServer from different user accounts the LicenseServer
software will not be able to find all required files (the LicenseServer.dat file)!

2. When the setup program has finished attach the dongle to a free USB port.

3. Start the LicenseServer manually: Click “Start = Programs = RIEGL LMS =
License Server = License Server’.

When successfully installed and launched, the icon of the LicenseServer is shown in
the task bar (task notification area on the right side):

« & 1347

If the LicenseServer is not active (due to an error, ...), no clients can connect for a
floating license. In this case the icon looks like this:

« B¥ 1399
IMPORTANT NOTE:

On first start the LicenseServer creates a LicenseServer.dat file in the
installation directory of the LicenseServer software. This LicenseServer.dat file
and the dongle are now coupled.

If you install the LicenseServer software on a new machine and connect the
dongle the LicenseServer.dat file will not be created!

You have to manually copy the file from the old machine into the installation
directory on the new machine!


file:///../LicenseServer

Please refer to chapter “Migration” for further information.

Please see next chapter for more information on configuration of the LicenseServer.

2.2 LicenseService

LicenseService is the service-running version of the LicenseServer. The
LicenseServer must be run by logged-on user whereas the LicenseService does not
require a logged-on user.

If you have to use the LicenceService for certain reasons we recommend to use the
LicenseServer first and later — when everything is configured and the LicenseServer
runs smoothly — switch to LicenseService. This is because the LicenseServer has a
user interface and provides visual configuration and error reporting. When using the
LicenseService you have to check the Windows Event Log facities for error
messages.

Please note: LicenseServer and LicenseService cannot be used at the same time.
You can use them alternatively, i.e. you can shutdown LicenseServer and start
LicenseService and before you can start the LicenseServer again you must stop the
LicenseService first.

The LicenseService is automatically installed (i.e. copied into the installation
directory, but not yet registered) when installing the LicenseServer.

1. Launch the setup program and follow the instructions.
Please make sure no dongle is attached during the installation process.
2. When the setup program has finished attach the dongle to a free USB port.

3. Open a command line prompt: Click “Start = Run...”, enter “cmd” and click “Ok”.
You might have to run the command line prompt as Administrator.

4. Change to the installation directory by:
cd \LicenseServer
and then enter:

LicenseService /install



F N

B ChWindowshsystem32omd.exe | = |£§"-]

C:s>cd LicenseServer

C:sLicenseServer>LicenselService Sinstall

LS o

If the installation succeeds we receive the following message:

x

‘if) Service installed successfully

Hint: Enter “LicenseService /uninstall” to uninstall RIEGL License Service (If the
LicenseService has already been started please stop the LicenseService first)!

5. Now click “Start = Settings = Control Panel” and select “Administrative Tools”:



B Administrative Tools

=10 x|

File Edit Miew Favorites Tools  Help .1.’
PBack ~ o3 - [T | ' Search [ Folders | =
Address |43 Administrative Tools j GD Links *
MName =
File and Folder Tasks ¥ Component Services
Cnmputer Management
oOther Places ¥ Data Sources (ODBC)
deskkop.ini
Details 2 Event Yiewer

Administrative Tools
System Folder

@ Local Security Policy

%Micmsnft MET Framewoark 1,1 Configuration
%Micmsnft MET Framewark 1,1 Wizards
%Micmsnft MET Framewark. 1,1-Assiskenten

EErMicrosoft MET Framework 1,1-Konfigug=tiss

B Performance Assistenten zum An

% . Yertrauenswirdighke
SRS JMET-Anwendunger

J | _>I

6. Double-click “Services”:

4, Services =10 x|
File  Action ‘jew Help
& = ||[ FHE 2 0=
% Services (Local) Mame ~ | Cescripkion | Skakus | Startup Tvpe | Log On As |:|
%Remnte Desktop He... Manages a... Manual Local Swskem
%Remate Packet Cap... Allows ko, Manual Local Swskem
%Remute Procedure ... Provides th..., Started Automatic Local System
%Remute Procedure ... Managest... Manual Metwark 5.,
%Remnte Regiskry Enables re... Started Aukomatic Local Service
%Remwable Starage Maral Local Syskem

Efal Lic

%Secnndary Logaon
%Security Accounts .

%Server

%Shell Hardware Det

%F{Duting and Remak, ..

MExtended }\ Standard f

Automatic Local System

J

Offers rout, ., Disabled Local Swskem
Enables k..,  Started Automatic Local Swskem
.. Stores sec,,,  Started Automatic Local Swskem
Supparks fil,.,  Starked Autamatic Local Swskem
Started Automatic Local System ;I

The service registers itself as “RIEGL License Service”. Startup Type “Automatic”
indicates the service will be started automatically on system (re)start.

Right-click the entry and select “Start/Stop” to manually start/stop the service:




ity Garyices - O] x|

File  Action  Yiew Help
= [ EFHE 2y 0
% Services (Local) Mame £ | Descripkion | Skakus | Starkup Type | Log on As |:|
%Remwable Storage tanual Local Swskem
& YRIEGL License Service Automatic k
%F{Duting and Rermok,,,  Cffers rout,.. Cisabled Stop
%Secnndary Logaon Enables sk...  Started Automnatic Palse
%Security Accounts ... Stores sec..,  Started &utomatic RecLme
%Server Supports fil,..  Started Automnatic Restart
%Shell Hardware Det... Started futomakic
%Smart Card Manages a... Marual All Tasks J J
%Smart Card Helper Enables su... Marual S
. ' Refresh
%SSDF‘ Discovery Ser... Enables dis...  Started Marual
%System Event Mokifi,.. Tracks syst... Started Autarnatic Properties
%System Restore Ser... Performs 5., Started Automatic HI— J
Extended # Standard £ - B

|5tart service RIEGL License Service on Local Computer

Now the service is operating.

Check the “Event Viewer” (also to be found in Administrative Tools) for messages
issued by RIEGL License Service:

o

File  Action Wiew  Help

¢ - |EmFEB[@

@ Event Wiewer (Local) Application  §77 event(s)

) -':'-F'D"'I_atiﬂl" Type | Date | Time | source |~
= Securicy Information  26.01,2007 11:44:11 Licenseseryer
£4) Swstemn

@Infurmatiun 26.01.2007 11:44:11 Licenseseryer
@Infnrmatian 26.01.2007 11:43:34 Licenseberver
@Infnrmatiun 26,01.2007 11:43:34 Licenseberver
@Infnrmatiun 26,01,2007 1143526 LicenseServer
@Infurmatinn £6.01.2007 11:42:03 Licenseeryer

(EInformation  26.01.2007  11:42:08  LicenseServer _|;|
3

1] |

Note: If you add or remove licenses in your registry using the “RIEGL
LicenseManager”, you have to restart the “RIEGL License Service”!

Please see next chapter for more information on configuration.



2.3 Migration

On first start the LicenseServer/LicenseService creates a LicenseServer.dat file in
the installation directory. From now on this file and the attached dongle are linked
together.

If you want to uninstall the LicenseServer from a PC and re-install it on another
PC (i.e. “move” the LicenseServer from one PC to another PC) perform the
following steps:

Install the LicenseServer on the target PC (but do not start it yet).

Export the licenses from the (old) LicenseServer (see below).

Shut down the running LicenseServer.

Copy the LicenseServer.dat file from the installation directory (usually
C:\Program Files\Riegl LMS\LicenseServer) to the installation directory of the
LicenseServer on the target machine.

Remove the dongle and attach it to the target machine.

Start the LicenseServer on the target machine.

Import the licenses into the LicenseServer on the target machine.

hoon =

No o

The LicenseServer is now operating on the new machine.

The licenses are stored in the registry of the machine (not in LicenseServer.dat).
The licenses can be exported from the registry to a .lic file using the
LicenseServer (menu “Licenses: Write to file (export)...”) or the

LicenseManager (Startmenu — Programs — Riegl LMS — Support — License
Manager).

On the target machine the created .lic file can be imported using “Licenses: Read
from file (import)...” and then “Save for all users” or “Save for current user”.

If new licenses are added using the LicenseManager tool while the LicenseServer is
running you have to use “Update from registry” to make the LicenseServer fetch the
new licenses from the registry.

Don’t forget to configure the new LicenseServer if the old LicenseServer had a
different configuration than the default configuration.

If your client applications don’t use auto-detection for finding the LicenseServer you
have to update the client settings (new IP-Address, IP-Port, ...) and/or its command
line parameters.

Important notes on Windows 7 and Windows Vista:

Windows 7 (and Windows Vista) stores files created/modified in the installation
directories (“C:\Program files\” or “C:\Program files (x86)\")

Windows 7 (and Windows Vista) keeps files created in installation directories
("C:\Program Files\” or “C:\Program Files (x86)\..." in the so-called "virtual store".



In other words: Windows redirects created/modified files written to installation
directories to a special directory in the users home directory:
C:\Users\<sUSERNAME>\AppData\Local\VirtualStore\Program Files\...
or
C:\Users\<sUSERNAME>\AppData\Local\VirtualStore\Program Files (x86)\...
respectively.
Windows does this in order to keep the installation directories clean.

In case you started the LicenseServer using a new/other user account the
LicenseServer will not find the LicenseServer.dat file if created by an other

user. In this case please log in as the "old" user and check for the LicenseServer.dat
file in the installation directory.

2.4 Uninstallation/Reinstallation

You cannot uninstall (and reinstall) the LicenseServer software without damaging the
configuration.

Before uninstalling the LicenseServer software, make a backup copy of the
LicenseServer.dat file (see chapter ‘Migration’)!

When reinstalling the LicenseServer the saved LicenseServer.dat file must be
copied into the installation directory manually since it won’t be created
automatically (it is created only on very first installation).

Please also see chapter 2.3 Migration

In case of questions please ask RIEGL support BEFORE uninstalling, reinstalling or
migrating the LicenseServer software.

' . , .
; Important notes on LicenseServer and LicenseService:

Do not remove the dongle while the LicenseServer / LicenseService is running!



3 Configuration

3.1 LicenseServer

If the LicenseServer is running without any problems after the first start, any further
configuration should not be necessary.

Start the LicenseServer and right-click its symbol in the task bar (the task notification
area on the right side):

Licenses. ..
Cptions. ..

= fAbout

Shutdawn

Select ‘Options...” from the popup menu:

options..______ x|

~COMFIGURATION

Configure the port LicenseServer is waiting for incoming
connections and license requests.

The ‘Autadetection enabled' aption will allaw clisnts o
find the LizenzeServer(z] within the nebwarl, wia UDFP
broadcast,

[f you have maore than one active LicenzeServer on
different machines it iz recommended that vou uze the
zame port for all LicenseServers. Pleaze contact pour
nebwork, administratar for help.

Pleaze note: 'ou hawve ta tell the client application where
[rihich port] to find the LicenseServerz).

| Currently ligtening an port 2066

v Autodetection enabled

Ok Cancel

Enter the port you want the LicenseServer waiting for incoming connections from
other RIEGL software products asking for a floating license. If the specified port is



invalid, an error message is shown when clicking ‘Ok’. In this case enter an other port
an try again.

If you enable the ‘Autodetection’ option, RIEGL software offers you to find
LicenseServer(s) in your network. If you omit autodetection, you have to specify the
installed LicenseServer(s) manually.

Please see the documentation/manual of your software product for more information
on RIEGL’s licensing management and how to enter a valid license key.

3.2 LicenseService

There is no user interface for configuring the “RIEGL License Service”. Please
manually create/edit (or copy LicenseServer.ini) the LicenseService.ini file (same
folder as LicenseService.exe):

[LicenseServer]
Auto=1
Port=2066

The “Auto” parameter enables(1) or disables(0) the autodetection feature. The “Port”
parameter configures the port LicenseService is waiting for client requests (see
above).

Note: Restart the “RIEGL License Service” if you changed the configuration!



4 Administration

This chapter describes the license management of the LicenseServer.
Right-click the LicenseServer icon in the task bar and select "Licenses...“

@

Licenses...

Opkions. ..

About

Shutdawn

The window shows all currently installed licenses for all software products:

23 LicenseServer 0.9.1

Licenses  YWiew 7

=10l x|

I Meszage list

Products | Serial | D ate | Statug

= CAMERA

= CiyGRID_Ortho

=] MuliStationddiustment

=] ORIENT

=] ORTHOPHOTO

= RigMALYZE_BED
% 00000000 - 00000000 - ADFOEETT - FIBABBOG Avyailable
% ODFOEADZ - 97929E 44 - CA4E4ABR - BRIES44F Available
% ODFRFADZ - 355929F14 - CA4EEARE - F73E347F Avyailable
% OFE98336 - 3C809985 - FA4CDSES - B34A855E Available

=] RiPROFILE

=l RiSCAN_PRO
% OCETBASD - EBBS1964 - 4C9311EE - 11239860 Available
% DEZD4ABS - TE18B945 - 20581863 - B01330ES Avyailable
% OF285ERS - 1C3039F4 - 2C9892E3 - 7RR3B0D47 Available
% BE2D0BAR - 363838F5 - 3C921263 - 74533065 Available

=1 RiwORLD_5E0
% E40AD 224 - 4B2A8380 - SBFDO9AD - E35EED Available

=l szanenfmod

= SCAMDIGAD

=l seannermod

|P.utu:u:|etecti|:|n enabled |D Warnings

|D EFFars

[4

Use the RIEGL LicenseManager to add, modify and remove the licenses for each

software product.

Select menu option “Licenses: Update from registry” to re-synchronize new licenses

added via the RIEGL LicenseManager.




4.1 Importing licenses

LicenseServer can import existing licenses from an other LicenseServer in the
network. Click “Licenses: Import from server...” and enter the name/address and the
port of the LicenseServer to import from:

Import.. x|
LicenseServer [specify <Address> <Ports]:
192.168.0.2:206H]

s I Canzel

All licenses from the specified server will be transferred and synchronized with the
existing ones.

The licenses can be saved to a text file using the “Licenses: Write to file (export)...”
option. This file can be imported using option “Licenses: Read from file (import)...”.

Using “Save for current user” or “Save for all users” the new licenses are saved in the
registry of the machine.

4.2 License usage

The “Status” field displays information about the availability/usage of a license. When
the license is given to a client application the status may look like this:

S RSN RS [y ]

=l RisMALYZE_560

________________ EAEE Lieealid
% ODFOEADZ - A7929E44 - CAAB4AGE - BRIES44F 28 2 Avallable
% ODFRFADZ - 95925F 14 - CA4EEARR - FF3EQ47F 281 GGECOMP
% OFE9898E - 8CB09935 - FA4CDIES - B34ABEBRE 9991234 Avallable

T=IRPROFIF

Use the option “Revoke” (right-click a license) only if you wish to withdraw the license
from a client. This will cause the client application to terminate immediately! You
should use this option only in emergency cases!

As stated earlier, licenses can be borrowed from the LicenseServer and used offline.
In this case the status information looks like this:

L] AL T £E_ Dbl

EE E hepeealid
% ODFOEADZ - 97929E 44 - CA4B4AGE - BRIES4AF 28 2 Avvailable
% ODFRFADZ - 95929F14 - CA4EEARR - FFIES47F 281 2006-03-1017:05 @ GECOMP
% OFES2986 - 8C209935 - FA4CDYES - BI4ARREE 9991234 Available

=il oiooncn £



5 Release history

2013/08/26 — LicenseServer 1.2

* LicenseServer now uses UTC time (not local time).

* Documentation updated.

* Product 'RIANALYZE' renamed to 'RIANALYZE_560'.
* Issue when considering licenses as dead fixed.

2011/01/26 — LicenseServer 1.1

* Notification window on first start of LicenseServer.
* LicenseService name changed to RiLicSvc.
» Default (recommended) installation directory is C:\LicenseServer

2009/12/17 — LicenseServer 1.0.5

* Documentation update (chapter Uninstallation/Reinstallation added).
2009/03/16 - LicenseServer 1.0.5

» Documentation update only (new chapter about migration).
2007/10/11 — LicenseServer 1.0.4

2007/02/02 — LicenseServer 1.0.3

2006/12/18 — LicenseServer 1.0.2

2006/11/09 — LicenseServer 1.0.1

2006/02/21 — LicenseServer 1.0



6 Application software

This chapter provides information on how to license RIEGL software products.

6.1 General

The LicenseServer distributes the stored licenses to other RIEGL software products
requiring a license key. After the LicenseServer’s startup it accepts requests for
license key from client applications.

When a RIEGL software product requiring a license key is started, it checks the local
registry for license keys. If no valid license could be found on the local machine it
contacts the LicenseServer for a key.

The application needs to know the name (or IP address) of the LicenseServer
machine and the port number where the LicenseServer is listening.

Please refer to the software product’'s manual/documentation where to find the
product’s license manager window. Typically you will find it in the “Tool” menu.



@5 RIANALYZE 560 ¥3.0.6 x|

Licenses Additional

~INFORMATION

System identifization [HDD:
|1CE7-186C

Syztem identificatian [MAC]:
|IIIIII-IIIE-5D-??-DD-D3

Computer name:
|GGCOMP

Dongle attached:
|21

—SERVERS

: ZELVEI T, Default port:
< Q'IHE.'IEE.D.HS:EDEE IZDEE
Autodetect |
Save |

............................................

Cloze Help

Use the context menu or hit “Insert” to add a server to the list. You can enter the
“Default port” and click “Autodetect” instead.

Click “Save” to save the servers to the registry so they are available for all other
modules/products requiring a floating license.

Please note: You can specify one or more LicenseServer(s) on the command line
when starting the application:

Example: RIANALYZE.exe /LicenseServer=192.168.0.11:2066

If the application reports that no LicenseServer has been found, you need to check
the settings of the application and configure the LicenseServer to be contacted.
When restarting the application the connection to the LicenseServer should be
successful.



25 RIANALYZE 560 v3.0.6 x|

Licenses | Additonal

—LICEMSE

i Praduct RiAMALYZE 560 v3.0.5 iz licenzed for instrument 9331 234
\J) and dongle 28

The authors hereby grant permizzion to uge, and copy this software

far the purpose of enhancing the useability of Riegl Lazer

Meazurement Spstems GmbH [FELMS] instruments pou own. rou may
MOT distribute or modify the software for the uze in commercial
applications without the written congent of BLMS. [n any caze

copyright notices and this natice must be retained in all copies

verbatim in any distributions. LI

Licenze | " alid |
LOCAL

&, OFE93935 - BCH09995 - FA4CDIES - BI4AS55E 9991234

% ODFEFADZ - 95529F14 - CAJEEARE - FY3ES47F 28 1
% ODFOEADZ - 97929E44 - CA4E4ARE - BE3ES44F 28 2
REMOTE

I Feguest floating licenze novl

{25, DONGLE

Help

In the example above you can see RIANALYZE 560 v3.0.4 is licensed for dongle
number 28 and instrument serial number 9991234. Only licenses stored in the local
registry are used yet.

6.2 Local licenses

You can add, edit and delete local licenses by using the context menu (right-click a
license key and select “Add...”, “Edit...” or “Delete”:

Licenze

&, ODFSFAOZ- 9 Edi...

% ODFOEADZ -9 Delete
= PFRNTFE

44ER - BRIES44F 28 2




After modifying the license keys, you must not forget to save your changes to the
registry. Right-click the “LOCAL” entry and select “Save to registry (all users)” or

“Save to registry (current user)”:

License

&), OFE98986 - BCH09955 - FA4CDIES - B34A8

% ODF5FADZ - 95929F14 - E.-'-‘-.#EE.-“—‘-.EB F?EEEI
% ODFOEADZ - 97929E 44 - CA4E4AER - BE3ES
B Save changes to regizty [for all uzers]

B Save changes to regizty [for current uzer)
2= REMOTE

"-.-"-EI|II:|

#dd...

Read from license data File. ..
Wite ko license data file. ..
Import From LicenseServer. ..

Say |-|'||r|-|:|| |'r |:|||u-'-'r '

Save ko reqistry (currenk user)

B+ Reguest floating licenze nowl

@ DOMGLE

Use “Write to license data file...” option to export the local licenses into a file. You
can copy this file to another computer and use “Read from license data file...” to
import the licenses from the file.

The “Import from LicenseServer...” option allows to import all licenses for this product
from a RIEGL LicenseServer so you need not to type the license keys.

6.3 Floating licenses

Please note: Only if there are no local licenses available, the application tries to
connect to a LicenseServer on startup.

Now we will see how to manually request a floating license:

SHy LULAL
&, OFE95986 - BCE09955 - F.-’-'-.4EDE|E9 B344855E 3991234

%DDFEF.-’-‘-.DE 35323F14 - E.MEE.E'-.EB F?SEEM?F 281
%DDFDE.&DE A7I23E 44 - CA4E44ER - BRIES44F 28 2
25 REMOTE
B iRequest floating license nowl
|25, DOMNGLE

Click “Request floating license now!” (or right-click “REMOTE” entry and select
“‘Request”) to contact a LicenseServer from the server list to receive a floating
license. If the operation is successful, you received a valid license key:



23 RIANALYZE 560 v3.0.6 X|

Licenses | Additonal

—LICENSE

\]:3) Product RitMALYZE BED +3.0.6 iz licensed

The authors hereby grant permizzion to uze, and copy thiz software
for the purpose of enhancing the useability of Riegl Lazer
Meazurement Spstems GmbH [RLMS] instruments pou own, o may
HOT distribute or madify the software far the uge in commercial
applications withaut the written conzent of LS. [n any caze
copyright notices and thiz notice must be retained in all copies
verbatim in any distributions.

=l

Licensze | " alid |
LOCAL
% OFES898E - 30209385 - FA4CDOES - BA4ABREE 9991234

&, ODFSFADZ - 95929F14 - CAJEEARE - FP3EMPF 281
&, ODFOEADZ - 97929E 44 - CA4G4ARE - BEIES44F 28 2
2= REMOTE

_ &, [DFEFADZ - 95! -FP3E347F FLOATIMNG
20 DONGLE
= Borrow floating licenze [to attached dongle, max. 4 weeks)

I@ Product succesziully licenzed

Cloze Help

The next section explains how to borrow a floating license for offline-usage (without a
network connection, e.g. laptop).

6.4 Borrowing licenses from a LicenseServer

In case you want to use a software product requiring a floating license without a
network connection (e.g. on a laptop), you can ‘borrow’ a license from a
LicenseServer.

To use this feature you need a dongle for the license you want to borrow. Please
contact RIEGL Laser Measurement Systems for 1 or more dongles. You can use
these dongles for all RIEGL software products.

The required license key is requested from a LicenseServer while you are connected
to the network. Then you can borrow this license for a time to specify (max 4 weeks).
You need a RIEGL dongle to be attached to your laptop. The license is then moved
to this dongle.



While being offline, you need this dongle now containing the license attached to your
laptop. After the time you specified, the license expires and the LicenseServer allows
you to use the license again. Of course you can return the license from the dongle to
the LicenseServer at any time.

Click “Borrow floating license” or (right-click the floating license you want to borrow
and select “Borrow...”). Now you are asked to enter the date (+time) for how long you
want to use the license offline (max. 4 weeks):

x

IIntil [wear-manth-day hours-minutes, mas. 4 weeks]:

Cancel

Make sure a dongle is connected and click “OK”.
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We can see now that the license has been transferred to the attached dongle.
Note: You can store up to four licenses on a single dongle.

As long as the dongle is attached to your laptop and the license(s) on the dongle are
not expired you can use the application without network access.

The dongle simply acts as a container for licenses. Expired licenses on a dongle are
overwritten automatically when borrowing new licenses.

6.5 Returning a license to a LicenseServer

If you want to return the license, simply click “Return floating license now!” (or right-
click the license key and select “Return”).

If the LicenseServer has been contacted and accepted the returned license, it will
disappear from section “DONGLE”.



Please note: A borrowed license can only be returned to the LicenseServer it has
been borrowed from! If the LicenseServer has moved please ask your network
administrator where to find the LicenseServer now.

If you close the license management window using the “OK” button, the
specified/detected LicenseServers will be saved and available for all other RIEGL
software products.



7 Troubles

First, you have to make sure the LicenseServer is running smoothly:
When starting the LicenseServer no error message must be shown.

Applications report that they are unable to find the LicenseServer:

Please check the options of the application and set the LicenseServer manually (no
autodetection) as described in chapter 6. Your network administrator can help you
here.

Applications report that no valid license can be found:
Right-click the LicenseServer icon in your taskbar and select ‘Licenses...". Please
check if there are enough licenses for this application available.

Dongle installation

In case usbkey.sys driver can not be located on your computer please download the
latest dongle driver setup version from the following link:

http://www.keylok.com/downloads/Install.zip

Please note: During dongle driver installation no other RIEGL software product must
be running and the dongle must not be attached.

Windows Firewall

The Microsoft Windows FireWall might cause problems when clients try to contact a
LicenseServer. Please disable the FireWall and try again.

How to configure the FireWall on Microsoft Windows XP ServicePack 1:
Start = Control Panel = Network connections (classic view) = Local Area
Connection = Properties (right-click) = Tab ‘Advanced’ = Group ‘Internet
Connection Firewall’ = Button ‘Settings...’

How to configure the FireWall on Microsoft Windows XP ServicePack 2:
Start = Control Panel = Windows-FireWall

See chapter 8 for information about how to enter a license key.


http://www.keylock.comdownloads/Install.zip

8 Licensing a software product

After installing your RIEGL software product you have to enter a license key in order
to provide full functionality of the software product.

1) After installing the application software please launch it (As default, you will find
the software in the “Start ® Programs = RIEGL LMS = <product-name>" folder
on your computer.

2) Close the application. The application only needs to be run once after
installation to automatically set up information for the license manager needed
to administrate software licenses properly.

3) Run the RIEGL LMS License Manager that comes with the software product. In
most cases you find it in “Start = Programs = RIEGL LMS = Support =
License Manager”.
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4) You should find the entry naming your software product (e.g. ‘RIANALYZE’) on
the left-hand side. Highlight this entry (as shown above).

5) Hit “F3” (or click button “Add new license key”) to enter the license key:



New license key x|
Enter the new licensze key here:

] I Ahbbrechen

6) Please enter the license key you received from RIEGL Laser Measurement
Systems (RLMS):

New license key x|

Enter the new licensze key here:
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Hint: If you received the key via email, you may simple copy-and-paste the key
from the mail text into the dialog box:

7) Click “Ok” to store the license key.

Now we have the license manager window look like this:
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Note: You can enter more than one license keys for a single software product.

8) Close the license manager and start the application.
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