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Setup instructions for usage of software dongle. 
 
 
Some RIEGL programs are available for use with a software dongle. This allows 
usage of the software on different PC’s, although not at the same time. 
 
 

1. You must have administrator privileges on your PC to perform the following 
steps. 
 

2. Install your software to the PC using the respective setup program.  
(Do not yet plug in the dongle!) 
 

3. When the installation has finished, before you start the program, plug in the 
dongle into an empty USB slot. 
 

4. After a few seconds the setup wizard will appear. Choose automatic 
installation. 
 

5. If automatic installation does not work, repeat the previous step and choose to 
search from known location. Specify: C:\WINDOWS\INF, C:\WINNT\INF or 
C:\WINDOWS\SYSTEM32\Drivers as the directory. 
 

6. After the wizard has finished you may start your software. If necessary enter 
the license key, that is bound to your dongle by means of the license manager. 
(Alternatively you might have entered the key during the step 2) already) 
 

7. If you encounter any problems, please download the latest USB dongle driver 
from the Internet: http://www.keylok.com/support/downloads.aspx 
 

8. If there are still problems, please don’t hesitate to send an email to 
support@riegl.co.at and provide as many background information as possible 
(Scanner serial numbers, dongle id, hard disk id, license number, operating 
system version,...) 
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